HINTS TO AVOID CONFRONTATION A3 FLOOR SIGNS 
CHECK YOUR BODY LANGUAGE
ACKNOWLEDGE THE OTHER PERSON’S FEELINGS
SHARE YOUR FEELINGS AND FEARS
USE SELF-PROTECTIVE TECHNIQUES TO BLOCK CRITICISM
USE BROKEN RECORD OR FOGGING 
INDICATE YOU ARE LISTENING
MAKE A CONCILIATORY GESTURE
EXPRESS YOUR NEEDS AND WANTS CALMLY
HAVING MAXIMUM CONTROL – IN AN ANGRY SITUATION
RE-TRAINING – SELF TALK
